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Customer: --------------
Tailor: All right, Sir. Would you preen _~ __

Customer : Yes, I'd like a , ..'
Tailor : Right, Sir.
Customer : Now, how long ?
Jailor : About weeks. I think ---

Tailor: All right. May I take , Sir?

~.
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What are the external barriers to listening ? Explain
them. 5
What do you mean by sender? Explain its nnportance.

5
~;l,ppose you are working as, a manager in Oxford
U I) ivcrsity press, write' down your It lephonic
conversation with a writer, who wants to publish his
book from your publication. 5
Complete the following dialogue:
Tai lor: What can I do for you, Sir?
Customer: I want a woollen suit made.
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5. Your brother calls you at home to check whether you
would like 'to go with him to a book exhibiti~11.Accept
the offer. (Dialogue) 5

6. Mark stress. and intonation. (Do any five) :
school, about, '.exception, accident, recognize;
territory, electricity, important. 5

7. Transcribe the following words. (Do; any five) . ,
copy, pencil, photography, academic, job,
car, . capability, brand. . 5

5Customer: OK.

Customer : I want three ...
.Tailor : ----'~--'----:-~-'-~ _
. Customer: Oh dear! --:-'-__ your charges?
Tailor: -------------
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